BIDTK158/258/22BD16
AL

&4 .
/Qu”e(_s}xtgblon Paper Version : B

USN
First/Second Semester ch./B. Desngn Degree Examination,
b es@n Thinking _
Time: 1 hr.

//\?Max Marks: 50

INSTRUCTIONS TO THE CANDIDATES

\ \ /
1. Answer all the fifty questlor{sg each question carries one ‘mark.

2. Use only Black ball pé\ nt/> pen for writing / d%(kenmg the circles.
3. For each questlon, Efter selecting your answel? darken the appropriate circle

y
correspondmg to the same question number on the OMR sheet.

/\v

4 Darkenmg two c1rcles for the same que§t10n makes the answer invalid.

5. Damagmg/overwrltmg, usmg/\whlteners on the OMR sheets are strictly
\)/

A,
proh1b1ted / R /\,

Q/ s \z
1. Mr. Rahul wants to design a new bed that he can/sell to, nursing homé§)to use with their
patients. However, Rahul%esn t want anything@.to »»do with older/éaulté or people with
disabilities. According/ to the design thmkmg process Mr.Rahul“Will face problems
because he is missing Y { \; ¢ 4

a) Empathy % Creativity g’ c) Practicality 4.
p < v, &L

d) Imagination
Wy o ® </ e 7
2. Mr. Ram is creat}ng a new productjfor umver51ty students:ﬁe takes a design thinking

approach. HI/S first step is addressing) who he is creatlr{g the product for and conducts

1esearch/on understandmg tlns ta1 get market. Wh t\ls this step in the design thinking

plocess'? R v A ‘% > 5
a) Deﬁne b) kleate c) Empathlze d) Prototype
% \\ /\
3. /Leammg goals in de51gn thmkmg workshog ‘e related to,
& a)\Deﬁne learning outcomes N \/b) Mapping with the problem statement

c) Understandmg culture of the organization d) Defining learning styles
O

4! During the deswn thinking woﬂ<shop, providing introduction is important to engage
participants, -, ¢ )/
a) True J b) False”‘

5.  Closing remarks of the/ esggn thinking workshop supports in motivating the participants
to apply concepts of demg\'f thinking at the workplace.
a) True - ) False
G-V
6. Stagesof Desig@ixthiﬁking workshop are planning stage and workshop stage

N

a) True . 4 b) False
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In the stages of design thinking empathy means R 4
a) Identifying areas of concern in the business , )
b) Identifying from the persepective of the employees \ Y

c) Identifying from the perspective of the product * \uj:»

d) All of these Vo YO

S U5
| &7
7

You will interview people to gain an understandmg of how they feel durln0 the
stage of design thinking. {

a) Test b) Define 1\"7\‘\ 05 Ideate d) Empatlnze
Prototype should only be demonstrat/ed and tested within the team\
a) True b) False @ \\/ /j‘:\’ ,
No alterations are to be made‘aﬂ;er/ the testing phase. A 4
a) True b) /Fa vse¢
Ay
Strategic management INhe process of setting, \ )
a) Goals \)“Procedures c) Objectlves d) All of these
d\ i
Which of the belew/mentloned is not the\practlce of integrating design thinking and
strategic 1nn0vat16n ‘\f >
a) Rev1ew1ng/ b) Stimulating , ° ¢) Collaborating d) All of these
Ve /e

G Y4

Sustamlng mnovatlon means, /\; \/ ‘\x

a) Concept of improving and growmg the existing markets
b) Create a new value to the existing market and also create a completely new market

c¢) Both (a) and (b) A e’ A
d) None of these 5 Y o &
Y/ N,®

NI P 4
Disruptive mnovatnon\means i .¢
a) Concept of i 1rnp\ov1ng and growing the ex1st1ng markets

b) Create a new\ va)tfe to the existing malket and also meate a/completely new market

¢) Both (a) and (b) Q \

d) None oﬁthese V4 \\
) \f\ L5
\ s ,\1>,\/ ~\\, ’/
Radlca‘l)/nnovatlon refers th 7 4 ¥

a)a ne technology cor/n?le\tel;/ isrupts exlstmg {business or economy and creates a new
9 business model ~

/\- \\/)

4
/Vb) refers to a series ¢ of\small gradually bulL 1mprovements to existing plOdUCtS processes

or methods to (n in ain competitive position over time i
c) both (a) and (b)\J S
/i \\ 4
d) None ofr tnese/ \ﬁ N
Architectural” innovation is descrlbed as the reconfiguration of existing product
technologies, &y

a) True b)

In what type of innovation one or more components of a product is changed while the
overall design stays’ the same.

a) Archltectulal mno/vatlon b) Modular innovation
¢) Both (a) and (b) d) None of these
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18. Which of the below mentioned is the feature of strateglc“mnovatlonV
a) Concept is based on long term perspective A v

b) To create competitive space for the products and ser{ltces

¢) Combines business process with creative solutlons to the problems in the organizations
d) All of these 'a R 4

o ¥

19., What are the four quadrants of i mnovatlon matr1x‘7 /\ 4

- a) Radically disruptive-incrementally dlsruptlve ‘{ i’\\)‘

b) Radically sustaining- mcrementally sustammg ¢

¢) both (a) and (b) % ,V \ &
d) None of these ( ¥ /\\K) )

D

Ny

\ 4
\ \\‘/

20. Benefits of interaction between the design thinking and strategic innovation in an
organization are, A /> /\

a) Design thinking helps m\developmg products and sét‘vwes and in turn strategy of the

organization. “\ N F/

b) Design thmkmg\prowdes an opportunity toahtegratlon of new idea essential for the

development offight/strategy for the orga/m’zatmn

c) both (a) and (b)” Q)

d) None of’these L7

21. The mam uses of a customer Joumeymap are, /\T -

a) This'gives design thinkers a neé\r irst-hand experlence\of what a customer goes
through. P o Q O

b) The map can give us the remotional roller coaster\of the designer, \ff’v.

c) The output of the map; | s @ list of problems that the design technlq\ﬁe§ involve.

d) The map also serves aS/a 'visual aid to coﬁl‘tnumcate the situation of the user

22." Which among the%elow options is the most compellmg type of‘story

a) Visual A5 7 b) Textual ”\ c) Graphs 4 \/ d) None of these
\/ (\\\\ V4 ’
23. Journey mappmg is also called /as ) mapping.
a) Path A b) Experxence c) Qo‘?xdufdt d) Feedback
Y. /\ EN ‘V’ (” ‘ >
24. A prototype is a simple exf)eﬁ‘lmental model of a/proposed solution used to,
a) Tést ideas b) Valldate ideas m‘ & Both (a) and (b)  d) None of these

y \/x\ V
25} Whlch of the followmg are not tools of des g)h thinking

4) Co-creation / ) b) Prototyp% ¢ ¢) Mind mapping d) Online marketing
4 \/
26. Co-creation v/v\th/respect to deSIgn\thmkmg means
a) Bulldmg ahew product w1th in the available resources.
b) Any process that brings, users and designers together to work towards a shared goal
¢) Finding a new ma1ket~for\the product available
d) None of these L)

27. Mind mapping is usec{\ for

a) Visualize ,,-,m{\ » b) Organize c) Classify d) All of these
3 V4
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28. Visualization as a tool of design thinking would involve presenting data through

a) Clear presentations b) Images and Storres
¢) Both (a) and (b) d) None of \these
29. The end goal of value chain analysis is to (N3
a) Create better value for the customers © ,9
b) To set common skills and goals for value charn p/artners
c) Both (a) and (b) ¢ \L
d) None of these A ©
: \ 4 \
30. Rapid concept development with referenoe 1o design thinking tool refers to,
a) New business opportunities \’,,\ ' Y 4
b) Faster thinking ability Ny v A
¢) Both (a) and (b) \ v L2y
d) None of these \;\; > g 4
V. A
31. Design thinking supportsf m Y
a) Developing the pro@c‘u b) Developlng the strategy
c) Developing the process d) All of these

32. What is demgnconsrderatrons are not llnked\wrthV
a) Products 4, Q/ _b) Services
c) Busmess\ \ o  d) Computers

33. Desrgn ‘thrnklng supports in developzjng product features to’ improve the services to the

customers. \d P \\ 4
a) Yes & b) N P 4
34. Design thinkers in an gr@jaw\n*i;zations are ¢ 9 K/
a) People b\)\" Zmployees fc)s Managers & d) All of these
35. What are the step\of De51gn Thinking process" P44 HI
a) Understand, >ﬂDraw > Ideate > Create >"Test 4
b) Empathize > Défine > Ideate > Prototype > Test 4

c) Empathrzev> Design > Imple;nent\> Produce > Test/
d) Understand > Define > Idegt {>Produce > Try, 48 ~\/

£ Y/
L P N ;l, /

36. Whrch\of the below firm is as/socrated the most with design thinking?

A), IKea b)\rlgeo \c) Idea d) Ikei

¢ A" &y

37 Desrgn thinking helps\rn‘7 ) \/

“a) Innovation \ N V) v b) Data analytics

c) Financial plf{ln’ing e 7 d) Operational efficiency

38. During whrc\H/stage would you, consult experts to learn more about the areas of concern
and gain an understandrngof other people’s experiences?

a) Prototype b)N De,ﬁne c) Ideate d) Empathize
i Y
39. When defining a problem your problem statement should include solutions?
a) True £y b) False
/" \/
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40. Team based design thinking involves

~a)Right type of team b) Right team cultu
1" ¢) Leadership d) Allof these
41. Procedure models facilitates communication betweetl
a) Business Analysts b) Prooess Partners
c¢) Developers d)\All/of these

N,
42. In the last few decades business proceSSAmodelzl has replaced organization’s packages,
Time and movement (TMS) and Total QualltWanagement (TQM)A Sy

,\Ao

a) Yes % b) No
= o
43. Identify which is not the advantagel of<busmess process modehno from below options
a) Improves process commumoéﬁons 4 C\
b) Increase control and consmteh\cy Y
¢) Improves operational efﬁmency « ¢
d) Decreases market- share and in-turn revenues / \’
QY / \;\ 59
44. Agile methods are popu]ﬁr in software industry but other industries do not want to pursue
those agile methods Y A ¢
a) True ) “ b) False /A:\: S,
\./

45. Design thmklhg features include,
|1 a) Uses.empathy to understand how people feel about usmg a product or service
b) Ultlmate goal is to improve c/ustomer live and knowledgeu
¢) Both (a) and (b) y /(\x
d) None of these & (‘,A\ 4 O
/\\ /»\ ) /\ R

46. Agile method can accommodate changes at any t1me compared to the Waterfall method

a) True b) False ;/ V4
( 2;" D /"\4:'
47. Design thinking tencompasses R ﬁ\ 4

a) Feasibility 4 >y b) V1ab111ty \/\\‘f' c) De51rab111ty v d) All of these

\. v

48. Where does the information of/deﬁnmg the problem/fn the define stage come from

a) Testmgastage " 3 b) Préto’&ype stage
c) Ideateﬁstage i~ ‘:i/“f d) Empathy stage
49. What is the meaning of»SCRUM” /\/3\«

h)\,Systematlc custom\er resolutlon unravellmg meeting
\b) Systematic contmu‘es recharge unravellmg meeting
“c) Systematic customer redesign unravellmg meeting

d) Systematlc\contmues recovery»unravellmg meeting

o\/

/D) \\/
50., Agile methodology is a practice,

a) Continuous iteration of, de.velopment and testing in the software development process
b) Continuous thmkmg,o“f development and verify the software development process

¢) Continuous process ofthmkmg and verify the software development process

d) Continuous follow up of thinking and design the software development process

4 % % % sk o3k
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